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T{rq rrrffi +ftr€ vrilrrflr dqT srqrkd' {urftfu, loe1
1. Tsttfu ffiT Errq rflffiqtr+] qftTq ;

tqrd+} trqilrfr znr-aqrrretqE q+r{<T qkzF {A-+T kq'rq ETlqA 6rG[qr {H qlrq
qfsqfu-sT ETrrrfr qtqrn q,iu r no-+ vfru q-.qqtqT rrg qeqq ffifu+-+T t+re,
rfr:i,-T-qr,gTg.ail-g, E{rr*,6{nq rrt Q +a qTk-ff6{ kflq( E{TaT rnffiq-+r rraq-
Trftr+1 o] r zrq rrdqkfiqr s Ta E-srilG {a-+.r Eq | fuErvt@t+ fq@r+l sfl 

"q-ff*-{qr qi Tq rn-iqIk'fir tq.q T{i fu.fu. qhs-€rff +tdq.h] E I wrcff re-Er furqr( fm, EfurnT dd +miT qtrn+firre fltqrk+T, sqr+fr qTffi-fl r qfr.fi
ITffizFI, TfqrqT-dR q-iTiqTkfl r r1}ffiqff qt*iqrt*F-t deir qfqqqdd qiqq6
elrg"rrq Tm E I

rrEq wrquril- iotsc +1 qRhrfi qffifi qa{R Errq fl\iqTkfl-qr y{yt q-qft
qtq t yQq,c qRflT qtqt- GzFT fl I qgff'gfrf,I s,yRl ( 1rE lq{s rrft qrqr
ltlYc qm qq=ffqr tF+1 Rotsq qi flEq q1quqr+l qftrfurft eqq+l E Irmiqffi Ro\e\e qr qH Er{ft q{erq Br{qR {ls{ q{{ft ( RsqqR q?rq-qr
(tr+l g I s-ir s*wor q-W( +q qqrw qat qylSq ({1.q1 qkqrf,l Ew ( lttqt
(Yc.lY qkqrdl qkqT (il6r Eq t qq s{elorqre qrw Ek-qTf,r ilgrrcqr-g{s+l T<rqM erqr 4-q 6 1 qffi eTtsf, BTFFrt {.t Grfr Bi 1

etfi, t4R, fu-ra-+-+t, qlqi qrfr qTkili+r R-q-d E-$--qtH (m qrEB r ftE, ,la i
ffi)t+qo er+i qr+ v{ilq-6-{ eEq u( r yrqfu+ qt<da ufu zm ,n,*frt+rqr
(@"d-{ kfuucn qh {m E r qqqT kqlq .rTtE T r q-{qrri, 1++r, uk<, r6-FrT,
rhiqs-n Tq, Errq. PdqTe srniln$ff qqfi-6-{, *-{rs qffir, sd frqt, g-d qrd;
ffiim agsq+rat, EBT aqr rnffiq-+r $rcF[6{, rffi Trwr ffie-qfu+'tffiqqredt
ghrfi- Tq-q r++ zrai+} q-{q 3nf,ffi +-;r <-+.r u1 r uat+r qrfr-qraoqi At
.n-ql +erqm t"na, qre[ qq""-+ft, +S aqr qq]qrffi wrcrrq, +fiqlqq qzRIIz[,

{*e, lqrelul r *-fr $c+rfr t-qrqr y}qr rrft srT-{rsq} tqn ffi+r ( tfrE
st rJqIil TmqT tfuq.r etJ@rd, e-gk+ra, qrftrq furt< r qErEd, E 111T6r,

kqiq-6r{q- q{tq, qrqqqref gaimft, .rcqrPa+ qtffi t{q, rrftfii $tq.it qqqrffif rrrci rr+f€lt nqr Tfrfrtr Uq r

TA-c Etrt-+" ffi qrq-o ffiq-a rt"nq q-q rrrffi q-W qrqrffi ar]-o ti r

E{rq Pilfiqdt qq-frfi-f, r+ eflEfr-e, d, anif+e-.q-wr qdE+lq hqr+-mq, qfuEA
Q-&, qet+To silr{{ i qfu o,TT qqlqrqq (+ft) sffirfi-+l qnrft+-t-i tniliim
qr+qfi+l e}-a g+ H@T qft qfnqiq rrM u rrnffi rtErrrf, F+rflr BInr{E rrd, +ftrs vqTfuT-<q .r{, qr.nk€ =ilqqffi T,[d r{Fq ry* rrd, +ftrd BTTErrqT Ei T+ r6REt h,i"l+t Brfrq qt',qffi s+rf,T, Ts, frq ( fufqmr{ k+,rff qffiqFqT fins-{, ffi_qrrqs $rrrrdT
ifl-{r+T rrf, $rq rnffiqrorqr +ni'+. wTr'rfir nq1 s5qf66
qilrgqqrr 6r r
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ffi ukun, m'ffi. veu, nEu qF qreRm, enqfgr+ frqqrd{, <iu, vtr
{ E-qrt rn-iqttsrrfrr q;rdt, frfu nqr mrf{'+r6T, e{rfrq €(sK ttE{tnFT Eq,
Roey q;1 qrEqrrf,{, hFre{ {r.il-ftk+. (ffiFr ffi qg gfrf66 ffi
qEq 3{Ttrrrf,{ qTfr\r{r g{ t

1. sr{(Er fu{tqur
Grrsn' kq:&sulffi swor kqtqur, Tfr-+rcqrmr qf6qr{ r efh-o flf qfflr{ rrft t
e-er ffia.6{"qr rr@ u :

R.l swor f{rilqur
Erffi q*ffi fiftrfi v{il.rff 6q1 qrqrk6vqriqffi Effiur+rc H
rl-fiiqrt{firfl- q?[q ge{ Strenthness, weakness 5fe qei, opportunity wr(t ( Threats

T+rfr f{F{rT{R kqtqur qM E I swoT grm rrniqr1ir+r+i fuqt'*ur rrd AH'+

Emurere r€ qrk+r+n E+frr fifr EFr{r, trtrr{Tit arcrcem, rll"lt{ eqrff{ aeTr

er{rff f{+-r$, t-* rqra ( gqlrsq 6q1 snr{tffi tr{cr srTarc6{ qTfrTqqi'A 
r

iF) lFllT YH (Strenthness)

1. eTrfM qlT{qr Aftrfi v+rrrrf,T 6q1 qmrkd' {qqdft qr?{efl-{

mEl
?. qrffi-+' ffi ap{r EFTffr-q, *Grqr { q+6qr +ftr+. v+{r=rflr 6q1 sqfu+

v+n*qftfr-{ur {rq{ft hq{f,{ vqr+qr rrqq.r g{ I

t. qfbrf, kfl-s E6rffi1qrfrr 'nt qkqrtrqr qqqf{ qfrd hftrd-cffi q@ e
Iy. sq*irr qfrh rrd{ rrd qrq+r, qtfi m +lqreqm q{qat d q'scr r{ql
qtffir4 qtdqr g{qt, qrdr FrcFrff qtrqT sTM flqf, nfukmT
q{rftr+rftrrr{r qM tt sfuqr( gHRn rrtrg6l E I

{. eTrfi-q iln+t q-{hqfkf, q(rftrfrrtrdoqr 1q wrr qtd,{r rq r+i ti qqr qfil{r
F{qrttrt G+l 6( | y qil qf6{r +,ffi6r erqr rowFr ffiqr rr+f,
ffi56 6q 1

q. e{rftq 116qre tqr E11Eq1 EFffi65 *gfi qqt @ erq sr+.rErq
rft qrqkfrdrqr rrcfr rrM g 

r

s. GESI +H+' wrd qfu' ( efiT qzfl"rqr +rq rrffi qrftr qe qrrqr+i s+f,
qfiQllqftq+lur

q. AH'+ trfl k{ru-fir qrftr rnffi dd-qrc 10 gt dq"n ra ,,ilrft rrft
+rqt-qqrqr iqTffir g 1 RT[frq (6qra trd{ gi q+ qq,rc+t qfufu, sq-flfufu
{ qfilqr dql qffi+lurfl qtdr rg{rqf,flqrd qtdhftr€
gfuiwr rrcr{g+T E I

1. fifrp ft;qr k{RUr +lq $nqil't1-SffMr E rrqft Tfl+t qr1rEzFrft qtqtqqf,dr
affier qtqi ifiq-q r

qfildr oerT qflrd {ffi qrftr frq kflq, t"dG k{.rc ffi{tnwrf,r Bif\r{E+T
qrnT f,rfurrd qfi:qr qfilf, q-fr-d fufiTd-f,{
3rt?tqq4mlqr( q=f q,fta-+] g r

E r sfrfl+
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11. rnffi qrslfr gEt q-q{fuq(viuage prorile) fiTqiur rrft BTTETRTf,

qft-s-+-.d qqqr e*+=tr{ aqr erqraftf+ rr-exl+t E I

1?. qrqrtil+ EreTI trnT qTkI .r{ q+ erwqr8raTtfl-t Afus yun$rwr Brr+a rrft
sfi+T k{rq vto erqraBrs rrM e rji. aq trEffq.f, q-<rftr+rtr qlt4, qR+-r qErfHmrtt oen 4ffiffi qqaqfr
kfirq oeTr +ftm trflT Fr4Rq sqfrft ilrfdq qrw qtfl-Bn 

1

lY. sffi sreTkqtilrqr {lfr *fi t+r oQ{r fqrr+'tqr eTrqFr rurft EF'en6{

FtTsFfff cqr{gqir E I

1{. qffiffid gi q-& rFrcFT F{T tffir<ur rrtrorc-+r amrgfi+auT orfaff,r
?n'ftr qfu hftrd-tr{ rrftqqir u r

tE. qrq hEr6 q-ft+TUI stftmm Errft-q rryde, (Eq-rT yr@ g 
r

1\e. q-{ hffif, Tttd-fi Tqian-rr qHqr, Emqrfufir 6q1 qqrqrr+fr qmsq+t a r

lc. Trdqrfrfrrqr HI-€T silqrs{6Er-{ rrrr rrft Hreq +.rqffi Bttsmqr

{flM1-dPnffCIrqftgfra r

11. ur"u-flfuo Hrezl q}fido'qrd qkR tTtrw;r, u@n1 o.-drE, ffia dq,
frqq, lrrffqr |fiefi, q?rcil-€q crTrrrf, qffi'H[€q gilR sqfrft kqtq
*"rfsrilr ffid {T{rt Tprrrm rr*B-+r q r

Ro. kqrdq- qri si-rsw+t u& qreqTf{+.rer{ kqm+qr rrqi rrffsi T{frr
ftrqn{q+1 s r

?1. rnffi qrN-+. ffi nqr +rfuir, fr-fir ( qfu nt-qT rrqf'qtrf,r neTr
qfbrf, v{Elqq-rt reIH fltT Ei rd-iqqrqqE,, BnIlTIf,-.F' { fiIrWE

RR. eTrfi=q (trFr q-{qfufrfu < +lffi qrqrrtifrnT drcqf, rrft znrqqqq.,
aqrm s r

Rt. rnffi website q{ Tfiri\Tfr YM qTarsrqre eTrftq Tffire foTk(
orqr Erffi6 m"cmr oeTr 4rffr-r6{ q1ffi6 rri q@ g 

r

?Y. rnffi{frrqrd q-ard d qqqmt{ Trrrfi'q rnqr (f,rqrg r{Trn)}frr <rto rgnur
qirrftgqiur

R{. Rrrftq (trirc (qrf{f, +Td6-q oqr qffiar{rf,€qre qttrqr, qt{f,, {fl,ffi ffT{ q}-rq qrrr ffior g+ 
r

Rq. $rq rn-iqrffi (q ( qtqr ff.+rrfi rq lt+r ftfu, qr aqr +rriaqmd
EFrqtqffiqr q6+rd, srltf.T ( Traft+pr rrH u r

q.Sfq vm (weakness)
1. qtqr t ffi EFrdEq +H+' (rqT;[,erT, mnk+, sqr+qffift +'r{r 416rr+TT

q+Tr+€rft TTqr FflT qrrTa] 
r

R. qrk+TqT i-e'fi (qr{dT,
qrl-{f,[ft FTITT qq q]Tg+l 

I

vflAqtr+-flT qlEum l\-d-rqt{ 4=r6rcqi

t ilfuq riTq-+.r ffi qrffi $fr-{-{ qrE,
qlffi qrsTkq"flrqr qrd;rffff 

1

t{t

..il.{+T 
q}.wqfft r{
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9.

q.

s.

1o

qfug* qrqrfs+ asT<RulcFT +,r4*-q qEile,l=T rrM r+qgrqt{ 3T}+ qrfuq

q-{rEf, ?Fr{q rq r

d'<r-attrqrq qi t{fr-{ q* +rqq G1 r

(qFI +.rs+t v+rm qrqT kfiq rtffi (qftrd ve{rA 3mqrq
qrff H qrrr ffiTsn kqqm fl r

Aff,'+, (rqr;rdT, vqrtq+ vqfi'qflqr{ur rq{ft 6pq qfr Telrfrq, <rk oqr
+cffr+rft qq se{r qq qrkfiTqr 

"Frdcd r{t r

E-ffr{ Tft Bfls-nf,{ +fs'fi (qr;rflT, sqrfiilfr vqrAqft+rq q-q{ft Tq-FTrqr

ffir@r
eqq Errqf-qqq nqr trqqr rrt EFffi mffirf,{ ffifl 5q-(
;rrtm r

f+-qr; dQn qq-sqrt m-Nrd{ daTT gr@"d .rM drq r

eTrftq tr6-+{T trtfr qrq{s'r g{fi hali-flr rrM fu r

TqiK Tq+{I EH q?rg1FFI qrT\r+} Blzrem I

11

1?
rr. erffi{( O p p o rt u n ities )

1. qk(il q-qekfriird-{ r qfrqr Ertqfffi i{@T q-8r (M.,

{.

R.

Y

qfbrd +ri sqq qrffi-+, ffi aqr;FTfu-q, *-fit r q-fre d-tqT u@,
qr-iqrt{+rqr AH+, ([qrq-dT, TqIk+' sqr+qtr#{ur At qe.t qnqr+i qqrs{-
rr@r s-{Fril{ Bnrnft k{qT q} TUrfrfu +rqiqrm rr{ urw gi r

hrq {.i, qtT, kg r rffi hhror ffi g{r vqraRrfi<or mi q*Trqflt
g+sfr r

qTffi+lqr li-srt-R ffi q?RR {M I

sq*m-r qfufr-{rd qi trufq-+,rdqt qM 66rrr{ftf,r gf{i}qf, Gi-+},
q.T+ft (Threats)

t. da q dftffi kxiE +.rq+ rfl I

?

{.
q

9.

q.

q,.

1o
11

v+II?T srrrqr qffi H qrqr rqm+1 arreIr trqfl-qt{ T{E vtE Er=n\,=I

I

AH'+, rl-rrT;[dT, trrk+, q-qr+qfrfiTur (qftft;6q qfr Mr qq fl{p{rtr{
frrq[g{ r

Emiqriril{qrd ilo,S vr< .ri r

+r.-f,{ qe-+.r t g$+-r q-{qfuhftrd-{ neTr +ffi6e q\FI I

itfqr+ rqrr+er{ t'm r

rnffi sTrf,kar'*o qarsq 
r

qrwrdq 1-{ frffitr<ftr sqfrft( EF dEr M +,Jrf,qmil{qr
qi6e{mT ffi'rr-iirtdl tiGiFI t

fl-iqrkfrrqr qlq r[tft qarg?I r

ttsqaqqri-dT nqr qrqrkfr e-qr}qt-+.roT qqefi otT{ r
TFT I

AHf, aqr q)fuo qwiffi q-qrct sf,{l-.{6
qqrcq I

#F% lql

^m"
?o\9a

Fi qrf,rflq



R.R Tt+rrqrffifr qBqr{
Aftm (]ffirdl 6q1 qrqrftrd' vqdqftm'ur r"rftfu mrqfqm+} enrqtqqr+r qrfr pqqrs{R
qtrmRqmrdr fr-qTq rftqqi a r

1.1 qf}rf, T{t qt6qm
grrat rnffi +frrfi s+il=rilr oqr qrfifq+ sqdqftry{q rmrtd tdrq q$fuq qfunf,
ETfm qkEH qH a:
1. tr-n.
t. Ekd
i. Bnffir
v. qrm w{qrft
{. qtqft
\. qrc
\e. tkq
c. sffikf, +rf'oqr rgrB qrRqm.r r{i
q. erf,r$wF'zkqm-+s
1o.ftp-smzrdftr
11. qqrqrfrr trq6[ q5-ffi
ti. rqfnsa
1r.gryI-ft
t v. qrrqrfu+rz q+r,, Qg ilrrtE
tf.fifrr+ 6q1 ffi6 Brtrffq+

i1\. qqrffi' ( {$fl-q
rTfU s?frnild f,rt q-firrfir fuqtqurqra grm rmiqrk+r?m
er-6r +rq+i E I eqq qH, 'gdq vm, qq-s( t wftftat fi

sFren cFr q+ qffiil{

*,ffi* r\er

ffi#
QO\91

6qp qrqrkm

ffi@
dErafi

filqq xl
gsrrT qqT bftq qm qfrr vmqrqrkfi P{+.rq ntrF 3TTT|-|. Ttrfl{ vq aerT stqr (ad'Rqkqr el-rErt{E.r-ew-ffi

qrrrftfr qrrqr If6qr, qftrd, Brqr$-,"tsa@
fuqt]-ft qo*Trr6t

vq oqr qffir Ra+t- hnrq
qr+tTa-{

qqTrs{ flrqr fu vc+Tft qrqraT gEifftq <g fr-+r.ryarqtwm qnqr il+ mqr hfuq v+qrar qtqT gqnrrq +=i
f\r+n qnqT hqrqq,ffi
RT{uT qT[qT r-r-[rkf eq A-rfdnET
qrfr.fr qfufr kfirqqrffi
+er +rqf-cq H{ft-ry s+t6 dqr Fttrd{
rird ETziqlfuTr tre-frk-fr (q-60
rtrg qr{T q-qR qTtqq-dT

hq-q-rrd qfufr gqlrr eeq-flrfr, hqfq-
qqvrfr,qrorqro q+grfr

d6 
_H

ailHffi 
-d,ffi"€Eq

;* **.r--

t."
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vqrlqftfr{or r"rftk $rqfe-qq-rr i{rftr fr{ n_r* vner<-+rqrrr qfnqm rr{F+-+r Bm r0t $r<r 0t e-fiT qerf,{ qkqm +TqsI u-{ fr qr-{ qu,Eu-ri sl}'-trFt wqr qkqlvq rrk
+ftr6 ({TFrf,r oq1 qrqrfiil+' qqr+qt+auT.eT{ 

"-d- 
.Td qt€Bi *=t gu sree r Wfkqqrq qH g 

r

t. kffiq fr? 1v:sion;
qr{Trnil€ eTq ffi sTd Errf, fuqfq-qfr

Y. *rI (ruission)

T,fu, q[frzT, qt*q, lTl-k+., qrH4' r ikm hrM alnq rrt 
1

{. EIFI (Goal)

vqF[qlft4, v+n*qt 1s5fur+ ffi Bil-engr vffdF{fi4
sq["lm.r r;l+Tiur qt 

Iq. Ereqq (objectives)
t qfko r{-6{ qrRT q;Frq rasT 3TTr{ilrrdr, a[z[6T({Ti[ kt(, Hqr t .qiqur+]

Bt<zr rd rr\iqrkoFil kelE ffi er-aqqq rrt I

i qfko {itil{et ry, ernnq*+rur, vqTfu-+1q, fiT[d6 6r{qTqfu
qrqerrdTqr Tk rrfr thfi ffi TqRrqT {urffifu qfrqdT,i+Eq r t<eT'r.ri r

\. .'r)1.," \'-il'r\il rlyr ttl*|llq?- q-'!1q-1q{jtp-1-Irftpt (Rep1 !F !r{a{ Trt I

v. srIlrnil+ aqr ffifi fuherf,r+1 sHd q?qg, ffiq, fu r Bil-rq"tcF.
affipsTtqq rrt' 

1

{ ifrE nqr;filT, ulqrk+ qqraqtaror cESr sqfrft €+qrk6 qrqerm mTTffi{iw sfr-{ddT { sqrrtr (rssues) en{ Tfiiqrk+T g"e+ *k* *-,
T{Trfr{+Tq rrft arqtqqq qt 

r\e. ttgo $qFrflr 6q1 grqrfua' vqrqqflT€rur ftfu (eesr poricy)
qRT sailkn ulz6 qftTftH vrftr mrqmffi fikdm ;q-# rrlG a r

o qNEF {+d fuqfq rrqf qrqrk+ ryr" gatun, 4S, fir dQil Tfug*rrc,rrkft fuanor, eTrfrq k6rff a*T'qnk aui qlrrs{di Trqfrm q+ -i#
$iuqr$ iftfi siREFft qaffi 

I

o 6t{ 4s +Hfi sqFrdr (qr qrqrk+ vqr}qfu{ur werr+t
ff{ra Bild{\-{T +fr znqeW srqf 4ffi +rritqqT
ffiq"rqr {kil T{qn rfr 3Tftr{k nfi fo16 r

o qBffi 6q1 qrkqftrq rqfrrf, q+ qErrrMq qfrr
rrn ffi t++.rq { qezrqri +cmfrzrmrr qt #rmT W.rt funt r

qfrffiq rrft
T+a( ,+f,

, gk+trordt

ffi"
Qo\91 ffiffiffi

lc'l



qrffi ftrqtur qtrr ui a;rqr, frfu k{q, ffif$6J, Er{hftf,r{, qBfl
qrrqrkor, *k{ oqr t&o efu, qqref,r rrq+'r;Tfu, - su ffi+,
qfuf,, @u, ftr+il=qr, ail-ffi, sq-srfu Trkd c+rq qfbrf, q-,i +fr

rA\\EFII\|( e4uII=T I

\r.^ilvurs qR qHETr+qr qg+.r +.rqtq{ rrt, TdqH Tifrq'enffq
r"rrfr Frtrl, frfu, k{q, {r, qr, EF]-{-frRr sr* @ oqr ar+nfuq
qtd{ddril{+1 q}Tr++.ft q-d eq-aqq6 gqsTrrrf, (:Ft=tt, ctfrorur
(Tq-T HRTI izlzF'iR. qq I

qfH-f, Tri kfirfifir qrRT et 'qTrqr rqrr{r .rft q6-, qrilqrk6r derT "tsqr{nmrc+1 q4mqr€ trFrH FT+n $SqrT qt +qft ,

ntrzn qfrd dqTqT et +)q eilq-qT qft A&6 trqr trqrtur, qkor frq
kfrrg ({Tr{rfl errraT korffqFr mJTfi-qt-rff FTrnFr .rft qtdqr r{q

ffiH+ q*ffi"T *qr+m rnm nsTr **;
ssffi'r BTTII-GT frfir d{qr r qfre fum.f,{.rt frk er+cqq rrt r

Etterdl, e[Trf,-ff t{qfrr qfu F G*s ffi qrqrk+ vterur rEFT
.ri 

r

ril"rE vsrqrT t{firq'er-w €TrrqT .rfr qr6mr 6q1 fuqq idbrf, Tffi el[rf,r
ffi qffi qrsTfrr+ilrqr {rd{ orqfqq{.fi +wi ,

ftrqf"r sTqm, ffi f,qT eTFfu mr{{ EIdfrftrffiffi EnHr
Brqr4ftrfi qt ffi r

nrqrkfr qfttf,t-tor ht-d r+.il{rn€ qrqrtffi k6ffi+l at+ ogr+qrqqr
sffiq1 rrft 61qq'q rrt r

f{THr, {Tr€u, qrffi aeTr (rflsr{ qRTr qrqrfu+ ffir *{firql
M'ir (Hftrf, w{*,-il{ ftrqiur.rfr ffid qTrrff{ oqr {qrs{ .rt
qfuTdr Effi vqFr srRrGTr r ffi Tk+T TsTrftrf,.fi ffi
QTfu-, .rq, w+w, stil ffirFrrlt rfr t BTRrortfr gq,.rt qqr€ig 

r

eilf}ftF', qrqTk+', iftff, rrqfrk+, @+, friilk+ Frn Tgrfu qt6r
ETffiel trq{q', gplT;[, veTfuqwr r k+T'rr+1 qfrq i\rmr, ETez[, qrqru,

. tffi'm' T{TFtflT aq"rft frflrfr frk,, +.l1q, {qd aeTr zFr{is-q

qqT rrfr+g r

#E*. #^^ rqr

+-P,--*#s<*seffi#
?o\e3 ffiffiRS

fuFfl-fr, qrel-q 1 qmrfu-{'greilqT ketE B]"t-(R { qTrT nrcr*il9 r



q.

fifflfi ffirrfffr q-nd q-r$n n+ *{qr qk{r rfi{rftrnT Bf}qqk ffi ARq,

gqv-a[Er+.{.T rrfrtg t

+ff,+ sqFrf,r 6q1 qmrfir*'$qr+qftmrumr qrftr rn-iqrffi qr<k+ qr

Erfl Q-q.crq q sA+rd rrfttfl t

Af$'+. {sTr"rflr d?TI {rqrtils qqr+qM *{qr qg+.rzqt+.r Et+,
qPdkfirilflqr Br-qrrqq { {qter+} qq-Tflrt rTrrtq ft-q ( srrr++[fr
q=Tr{iB[ |

hhrorat fiq qzEilr +rilT.Tt q+ g6rEffi 3n5^fr qffiT{ afrd
BTkqqrqrqTdm. .rf qr€i q-fieTr+1 Tf,{r qfttg 

r

g+ilurff fuq+rm rd', gW, WRT, qftfd aqr qwrror ;TI-q-rTI Ei q+

IlcFt-c+T ht(, 3Rr+rt;rdr, 'Qtqq t BqI, srqrtr+1 q<q rrt r

srqrk+ qE qi@fi6 fufusrdr fir{rq rrc* tqmilr w vffq,T, q-6slket

r vr+rffi BTTErr+TT futYq qraqrfr r qqtq+i rrrsrT, m, @,
trtkq, eqt, qqk{ 1 gsq-ff+1 vrerur t korq rrf r

3Tffiq qfu qr\htnT ( ek{ddT der ffi k+.rs qqq-+'r Ertqr

ut+rcqmr qer6{qrt qnryq@ .rt q{+ .rfr 3ilqe-{s
qfusq 6tfua .r{ tTr?ffi EFTdFT ffq q-ft qETrrrT nrfrtg 

r

AR'*. trsflrrtrr oq1 qrqrkar vqrhft€{w ffi (ersr strategy)

Wfi trsnrrf,r frerT qrqrk+. *rqdqfrfiwr+r ?nftr aqlqrmqr sdkf,
TurfrftraT wrrgrTqmg :

qil rartdfrwr
. qkfl, .rtw t qtasmprqr qt+l rr{qItra *n-+.r (q-FTr r uqrf,6{,-+1

qfrlqm aqr ffiqr rrft frfurrf, arcrguTr6r-{'; ${lTrqd solrfr neTr

$rqqr6{, *GF11, Eie, qdq 
-qffi 

qzRR, @W +rrt, BTTrrffi,

Trqrsr{ ( s-{flfrrl;t sIrk +-r+qr sqFI sTzRR qrdf, ftil('t {
wrsr+} s$s6 q-ft kfirq rsJrqr qqmrtrorur qt 

r

o +ff,+' eil.{rfr q-ie qrqfu s+ t{fl qf{fl BTf\r1fu,

q.1.

zFl=-{-fr qq-€T €TrrFrd {Et-R deIT errrdT

srr.qffi elrcm e"r-rffi fofl-q ri ,

W6

110l

ffiffiffi



q.1. sqrtqfrdF,wr

o kfirflor q"Rrrc{re qft"qf, qTqtq-dr{ 3TTf\t+', qrqrtil# deTr rrq+kfi
ffiq rrsEfrrfr q+ 4-iflq.,FrTqt{ff w$Ei sdrnftrf,r .RTt sqr}qft
qTRFT q"nffi elaqqq qfi 

1

q.1. $Trfr{6wr

$t+nqrf,r qerfff,rt .rt qr* errfrffiTq rrft an+qq+

qfusq arfutr rrt r

q.x. qrflifr-SlTf

o +k6iTrqT eneTrtm Tq furrrs{+1 q{q{qrt qffiq rt arrrerqKqr

qM fffi{Tftrf,T BTftq1fu Tfr BT?tilqqr qM M T-qre{
.rt r

o frtf,+ q-qr=rff nq1 qrqTk+ $qdqfr+pr q[6f, qffifiwrqr qH
s{qlrdn$ BFrffGtI srQlftr{,f,rdt ersrf,r k+.rs dp{r frq k+.rs q-ft

srffko, Bnf{f+, ry*T q+ EFJTEFffqr€qr efuqffi {q+Tr

3rrgflflfr eil-s{ r

o stqrm iffi ( s-qqqm qfu+..f, fl{a-r+t {Ta1qq-s
rrfdin mQTr qkrkqnrurqr qt+.r Tffi BnFf+, qilrffiqr-ur rrf r

. +S, q Jqr"r{, Tr6EFIft, & g*{T da1r Tdffi ffi {Te;{rsqrC

k[q aqr emqt{urqr qtf,r qTffi{T-{ M rmr=r nrt nqr
HtsqT( qi BTTsr rsrq rrt r

q.{. qlkflc['{ut

. +H+, TrsrFrf,r nq1 srqrk{ sqdqtfiTrr ert Trhilrt, F, 4lT{,
fifr, iFrdfrfh, tcrEqt+or qTzlrnq, +rffi < uqAqtnr+r qigr
st utlzmqrqr qrewr{ BTflr{S+rq rrft +rqf;Tfi den qnpnffir

qfiT[fllqrsi r

r (rlrG1-r11 req1-q q$tom, emrkqqrq ilfi
\r\qftl-flql{ 6-+'zF-qTzF'FTIq-il elzF]Zq Fffq (cross

c\

TGr{r k{d
rssue) Ehl T'TrlI

tl1t

ffiffi$*

61{s'q nrt ffi r



q.q. TRqr{rf, vlg{r

o dfrq fre{T TGfh+ 4rr{ +'r4fuf}rdrcrTr wrsun- Tq sTTr-rT 16qr{rtr
urqq6{ Mq rrfr 6rqjqqTqT s11} r m* +rfu4rfr Mq rrt
6tfr qq, +r{{, +rdfrftrrt Mur qi €<-Trq( ffiwr Aff,6
T{il=rf,T dqTr qrqrks'<rqrtqft+.ffi+r ffi qFqfu-swTqT qt€r
q-<t"r+1 TaurFrrf,r qfri}-+o ut r

q.9. q-IfftFt

o fuftrq flrcnilr fu Bn<kr vqj-rq rrft d-${r dtril-, qid
fuftmwT, w*m-r qftfr asTr rzrfrd) +q€, qfrqrarq, Br$rFT f,err

{qrs-ndrf ffifr Eqrd? funi I

o qtqr ffiER, {frs rrGFR, fuftqq ffiilEq fr6ru qr*ffi qeTr6{,
gfus[q, BIrdrr, Trfufr, RTrfrq tr6 Erqr{rd trq f{+.rc qr+iqnro
frq vqqq rft fuqtq:+ft frfu, frs{r iltqr aqr rrs+l qrrr+srfr
orqh+qil+) BTTTTR arm rrf r

q.c.V66'I{

o WF Trll=rf,T 6qr smrkfi sqd$-fiTrfir ffi qtMi{T hirrq
qrrq-il{ c?Tr 3{q k+-rn qrsqr.d-{ (ay, fufuq vetrr, (6+l-fr, sqtq
flfrrq a?, Er?E sqtqnqr fu Fr-orfr H{ F+an) frq Fn6r4 Tt
qtqr sc+R, efrq (rr+R, fufvq kfirq sr*qR ftr+rq6r, sksrq,
Bil-qtq, <rfufu, T{Trfrq d6 ffin rf, Brar k6rfl qr*ffidudrr
ffifr HTrEr qfrHq arlgf, nt=t uaanf rrt r

q.1. vrfrarur
o Efuqprrn r.+T fu BTrirfo, qrqrfu{ qfdraftrtr{qr rurr 6rql-sTr dffifu Bryrm{ defi Tw1rgTsrq at+ qtq-qr qrfr aqr

sFrr{ilcqr t uafropr rrt vqq h4rs rrt qftqrrq qfr 
r. i&-+ $qFror nq1 qrqTftrs sqdq1)q,tor+t *flTr mrq ri vc+rft

oqr iaur+rfr vq vwr 6qp fuffi eksFr, , qfufu56tu
qqit[z[, u6-{rzi-qi qrfu-qqq q[Cd ffif, vafi+rur rri ,

E%" 1R

?o\9Q ffim.6rd!E{fiI.m
ryq r*nqtfrq Btfitgf,



q"10"qrqrnil€ $Hr
qrqk+, fr 3il-+' qrs^otr* vrmur .rf, TFRm g<TT ilrrRwT{'-rr{

TpTrrtrq r{+-rm g{fluT .rqq r r+,irvrr{r qrrqnr+r, qs qrrl[G',

3rqrf,-.flr $rg6, qfu-il{ ert lr+q qkqril{ E€ ordq,il *fo-( ITt fr
{ffi TRHut, FtTeutr, t}ren aeil frmTqr <rdtrr.rt ffi r

qrqrfirs g{HT {tr{i( arffi€t{#, ttrrr<+.a, @u qrtrsrkE€,

<tdf,, gmftq ({Tlrrf, T{q r fr Tffi $qlT, FNT€zI, lqrmr aqr
frffiqr{afrq.rtffir

q.11. 3r$r+l-{ <TeIT qq55
. rif+' qrurff .rRi il-flt-fi <TqIT TreqrsFrfi fuTrTq-+l Ek+tutqrc

.rt qffi' qwr+il rrfr srg{rs;rqr ffi treir' fr\r+'r {wrq
+rqi-q+q rrg ilrqf,r rq q-{fi qif, utT rrtr q.-flrr{ dsIT

{qrsrdrcffifrEqrGffi r

*%"
Qo\eQ

.@ffiudrqdffi'm
,rgu rtnufru stRr$

t1t;
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1. fut q+rqrrq

@ Tqmdr, qrqrt{+, vqriqfr+irur <nrftffi rqrrorft cFrqfqrq rrrffi qrtr t{qr{ffn
ffi aFrsrq?T rrttg:

1. qflild rffi frq, mqor ( *arar+l TRHur, qerf,fttr'Fr r k+rq rrt qrd+1 q]-r{T
r +ir+.r wrcun rrtr+g 

r

R. qfbrd $M dqf-qrd qrrr qgfir Birf*{ 6qp qrqrfiil+ r{€rsf,r ffi sr{d
nelqr Ei rrft qq {ffi x qfuqrf, {+E hfuil-fi{ rrt-ts 

r

i. +tf,'fi silrEFft qfu +rqf-qfiqr qftqF* Tere{ vfl-q-*ttn{ 3Tfiffir4 qtilg 
r

v. qfko {ffi frq ffi qra1rr Ei rrft Br-{ff{ aqr qfrfu ilf,rc{ur-& wr$rr
rrfrig 

r

{. 6B51sqqft +rd rrt rrniqrff+r ftT} rrtdf, r+\r+.r fufrffi irctcr, qr, rqrq, Tis
{$n-d{+t ffi+rf,r k+rfr rri qrf,+t +.rft-q F{rrrt rr{' Bn{qqfi qqa m*qrffi S* rndqrfrrfirm tfrr+, v{flrrf,r 6qy qrqrks vqdqftfilTr wrfifr qrt
qqrrfrrft {trqr +rqh{fi rrftig r

q. cnsl tft rnffiur#r fir+liur rrffi qrftr hitrq fuq-firf, qfufu qF qnqrrrf, sq=rq
( v6srd +.r4a.iT Fflnm rrd qqE a&ren rrfrtg r

\e. crsl qr{ftft qftdqEr ilqT EFrd'Tq HEilqFr rrffi qrftr frfirq NGos/INGos
qr+iqrft rrf ilsiErft qqa fqfrms{ qfri'a 

r

q. rndqrfuF,Fm q[cil Gqn Md, r{sE, qqrqm, qqru[, ld,sr, qtwr, qrqkErd sTrfr

h{d +r{fr T+'irtr +.rdrqqi qrftr qq'd kftrmqq rrftt'g 
r

1. srr{qrFTr qtff {q oqr qtqr FrzFRdrr s+qq rrft trfi' g(Hr (
vteTur+} trttT BrrpTrfi gdim Bll-E{Rr llaqt qq-telt rrfti-a 

r

+r{ft +reTr
girar qt-iqTkFr+] AftTo. wil"rflT 6q1 qrqrk+ qqr+qfr+.ilT vq-{ft q}, wrftffi
ttt-i otzffi +a+qrd @( qt qr+wfirft FT+n dGFloT qrrf rrft-g r q}<orfrk

onfrr BnffT ry +rT+-, +.rdfufh oqr +nitwqr vt-o n'ln rr-ft vn1qffitr r rn-ffiqrqre frqiq gi q+ +r{{ETq-Ei cpsr tfr q{r*ts i EfrR+si

qttq qtr-ig r cESr +r-tr-6r-+" qrq-qT q?i r qrrs{+} ffiftr Bilaqq+' 
"qqr-Tr 

fuqr{fu
I

rqftk orqtq"rf,+i ffi ffn qrfuG
qrrq rn-srqrffi fiH+ v+nrrf,r 6qr qrqrhfr qq-r+qf+ror rq{ft m wrfttrcr{
qr{ltl-drft wqr +rqfq{ rr=i nerq \rfi qrrqiqq-{ qfuk q6q qt+s r rnffiq+r+r
trwtrfu-+ T{-fir ( qqnq-frr qrqqrfl{ or4qtqfl qpila Bil--BilE-ft ffi 6q1
ErfuG q-Eri qfrag r rrwfrfu+ qrqqT 3r-f,ii-d q+ qqqfut{p.r-dwil oniqlfu-fi- r
rn-d-qrT[ qtd sarfffi q-{r{i-6 rri vqrrs-fr+ q-t_{qrdni wrf,r r qlefr'fffi
sarilfi q-qT-{id r . t rft qrffir+Tq-f rrtfi frt{q qfrPd l fuEqrrn qfrffi

1o.

11.



lR. wrftfu +.rqfqffi r$rrrt {q+fi aFrerr

r"rfifuqr sqr+q1 *\r+., h.qroqrrf,{ mrffiqtr 3F-{w znrqiq+q rr{ rnffi'
qrffi-+, ffi oqr;Fr-f{-q, d-s{r dsfi q+{qr sqftql qt irs+1 +rqtqfi 91 ufu,

+r{TIErqq rrffi sr{ttlrqT ( erqfqqq qqqrq t{t<( {q-qr $r{rw .rtr T{rdI
qffift +rffi+rqr tqr qt' srqTtdrfi k+'m qfufuqrt fiilsf{R ffirttd I

qTqrr{qrd erw Srn"r6{ qqrfqm rrt q{e{r frrsr{td r rrrffi+r
+Ii{ti{q t rnffir 3rr+d fEfir;{ qTa, ;FIzt, F€Ttr, qq {eTrGTqr€ cBsl
<tq+fr Trre hq<ur { GESI Audit Reprt rn\iutrrqr gffFtT .rft qrw (cFRrGrfi'

trmT-46tqr{ BTrersrf, rrt srmqqo Frtqrq qtdf, q:.{*fr rrtrtg t

11. lrF$rraT mnilq r qftorur+r strlrE€
AH'fi T+fl=rflT 6q1 e"pqrfiil+'vqdqtr+<ur lrr {f,ffiqftrd t{qrT }T\rm f<r Tff+i

rrt t-srqr kftr;q frksrr{ M (Fg{ ( tqv+1 ;{fF{oT dd
rn-iqrffi sq-{+ avm ftgri g;g I - rq rnffi{firqr +e'fi oqr qrqrkfr
uqr+qft+{ur prfifu +tqfqqq 

-rTqt Fffir{qr q-e{rkd cilnsq ?qrrd vfr ge
sffiri tarq +-qqrc qf{a<uT vrd qt+B :

1?.1. <reTrq Eiln{f6{:-
1. hltE, qarqm, qM qmrk+, Tctr{t 1qM'tvqr slt+ ffi
?. qmrfu?Foqrffi+ @
t. qftrd ffi td€ 1ftdq qt+-'qrqr qrq qw+t a-fdrftrf,r rrflq
y. q+ Fcq?rrffiqr qruqTfra, vqr+qt < sat+rftraq-rfr ktrm qqg{ q
{. iTiti-d {tffi +-rfr{ flf+} rrqr qH At
q. qrM cESr q&'o, {+{r=rf,r nq1 qrqrk+ vqrtqfto-tur Tirqfrft

TqtK f,r+ q-fl {.iToI Mr wqr t{ r

e. mqq-f,rfl+ ffi qffiq rrd q,tm I

q. rn-iqrfdfrrqr qm q{qTM Brrnq ET r

1. rnffi'gtrd r qTErq qqfK {fl |

10. l.rftfu q-qfrft +rffiqqr q.{{q ttqrcnqrqil{ Fltqt-{ Eq ilfru r

11 qglFf t qai+r {{q qffi {fl |

lf.R. frkq {ffiturfrr vtlr{16€

1. AH.fi v+rr"tf,r nq1 qmrk{'vqdqftf,'{u rqfrfl srqrk+ qd qfi Tr+ildT

t{r.il{ wrcq r;t r

R. qf*rf, Tffi iE€ k+.rg 1 ftffi efrETqT qtt.q rilnftrf,r {dr\FI errf,l
k+.rq ilrkff6-6 wqrrq rrt r

t. vM fl+rflT k+.rff Tscrfrfl oftq y+q rrt r

Y. tur+tilrffi w$q(=qrs{rrffir
GESI Audit Report r GESI +Hfi sqrq-il (ET vqr+qftfrTur

+rdaq Et+(qfrfl BTfdz rrft fflsrq wffift qfrhfirfii+}
qut rrqq{ r

ffim.s6tq[ft[.m.
;flq qTrmnd,q 3rRrfiil

#&4ffiffi
^-ffi4s l11l
""*iry*tr
"#h Hd,s

QO\?a



q. rnswffi W qffi 6kqT t qkqrf, qfu cpsr tH'+ sqFrdl iTsIT

qrqrtilfi sqfuI)qtol-+} e]-{qr qFTqrf fuftrm-s{.rtqt t

lY. ftrq-+,{

wrq rrrffi Aftrm g+{r=rfl 6q1 qrqrk+ vqr+qtfi-{ur Bl<rff, qEq qeTar-qr{

# *wqv-t, 6q_q1-r qeraaqr* gun .rii.ii, stq-{rrd{.hl qqmq qq E+ffi
qrr {qrq qr{q +,rf g{qd I tqrq qt{ q-Ttr' nq ffi qel {tE q\r+i gcr cEsI
fitf,+ ({fl=raT 6q1 qrqrfir+ qqr+qtfi{q ffi?ft qffitEq qfilf,frT qq ffi
k+rs€r e+qoner€, +rqtqfi .rt q?{rsqr rfr{r{ Errd fl*iqrk€r {a-i*
TsTrfr{s1ur rr{ w6-ft g[ r M {kqm, snhRrfi framt, GESI fits'+, {+fl=rf,r dsfi
qrqrnrfi vqr}qffiff q;r6t, ffiqrqr i.nq (rcFR de{r qtqT vr+rrqre qrtr
rTgfir qffi qm{r& qh *frrfi sqFrdl nq1 qrqTks sqAqtrfipr <wfrfu
M slq, atq, qw, s}qq q;q rrd rfo Sffi. Eq; I +ftrfi TqFrf,T fleTr

qrqrk+ vq-r+qM orrrT(flq-{ftrT hwT+l t.rqr ffi rrniqrk€rqrd rtrTr-trI

6i Ek, ffi cESIfiGqt vqFrf,T oqr qrqrk{ vqdqftfirur *ft rqrs{
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